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Taxpayer Bill of Rights
www.irs.gov/tbor

• The Right to Be Informed
• The Right to Quality Service
• The Right to Pay No More than the Correct Amount of Tax
• The Right to Challenge the IRS’s Position and Be Heard
• The Right to Appeal an IRS Decision in an Independent Forum
• The Right to Finality
• The Right to Privacy
• The Right to Confidentiality
• The Right to Retain Representation
• The Right to a Fair and Just Tax System

Communications & Liaison 
STAKEHOLDER LIAISON



The Right to Be Informed1

• Taxpayers have the right to know what they 
need to do to comply with the tax laws. They 
are entitled to clear explanations of the laws 
and IRS procedures in all tax forms, 
instructions, publications, notices, and 
correspondence. They have the right to be 
informed of IRS decisions about their tax 
accounts and to receive clear explanations of 
the outcomes.
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The Right to Quality Service

• Taxpayers have the right to receive prompt, 
courteous, and professional assistance in their 
dealings with the IRS, to be spoken to in a 
way they can easily understand, to receive 
clear and easily understandable 
communications from the IRS, and to speak to 
a supervisor about inadequate service.
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The Right to Pay No More than 
the Correct Amount of Tax

• Taxpayers have the right to pay only the 
amount of tax legally due, including interest 
and penalties, and to have the IRS apply all 
tax payments properly.
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The Right to Challenge the IRS’s 
Position and Be Heard

• Taxpayers have the right to raise objections 
and provide additional documentation in 
response to formal IRS actions or proposed 
actions, to expect that the IRS will consider 
their timely objections and documentation 
promptly and fairly, and to receive a response 
if the IRS does not agree with their position.
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The Right to Appeal an IRS 
Decision in an Independent Forum

• Taxpayers are entitled to a fair and impartial 
administrative appeal of most IRS decisions, 
including many penalties, and have the right to 
receive a written response regarding the 
Office of Appeals’ decision. Taxpayers 
generally have the right to take their cases to 
court.
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The Right to Finality
• Taxpayers have the right to know the 

maximum amount of time they have to 
challenge the IRS’s position as well as the 
maximum amount of time the IRS has to audit 
a particular tax year or collect a tax debt. 
Taxpayers have the right to know when the 
IRS has finished an audit.
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The Right to Privacy
• Taxpayers have the right to expect that any 

IRS inquiry, examination, or enforcement 
action will comply with the law and be no more 
intrusive than necessary, and will respect all 
due process rights, including search and 
seizure protections and will provide, where 
applicable, a collection due process hearing.
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The Right to Confidentiality
• Taxpayers have the right to expect that any 

information they provide to the IRS will not be 
disclosed unless authorized by the taxpayer or 
by law. Taxpayers have the right to expect 
appropriate action will be taken against 
employees, return preparers, and others who 
wrongfully use or disclose taxpayer return 
information.
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The Right to Retain Representation
• Taxpayers have the right to retain an 

authorized representative of their choice to 
represent them in their dealings with the IRS. 
Taxpayers have the right to seek assistance 
from a Low Income Taxpayer Clinic if they 
cannot afford representation.
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The Right to a Fair and 
Just Tax System

• Taxpayers have the right to expect the tax 
system to consider facts and circumstances 
that might affect their underlying liabilities, 
ability to pay, or ability to provide information 
timely. Taxpayers have the right to receive 
assistance from the Taxpayer Advocate 
Service if they are experiencing financial 
difficulty or if the IRS has not resolved their tax 
issues properly and timely through its normal 
channels.
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Resources

• Taxpayer Bill of Rights - www.irs.gov/TBOR
• Available in English, Spanish, Chinese, Korean, 

Russian and Vietnamese

• Publication 1, Your Rights as a Taxpayer.”
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Additional Resources

• Protecting Taxpayer Civil Rights
• www.irs.gov/civilrights

• Forms and Publications About Your Appeal 
Rights

• www.irs.gov/appeals

• Taxpayer Advocate Service (TAS)
• www.taxpayeradvocate.irs.gov
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What you need to know

Unemployment benefits are taxable:

Unemployment benefits must be reported on your 
federal tax return. A record number of Americans, 23 
million, are applying for unemployment compensation 
due to the COVID-19 outbreak. 

If you received unemployment benefits, as well as the 
additional $600 per week in coronavirus relief any time 
during the year, your tax return may be affected.
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Can I have federal income tax withheld from my 
unemployment compensation?  Yes, you can choose to 
have federal income tax withheld from your 
unemployment benefits by submitting a Form W-4V, 
Voluntary Withholding Request, to your state’s 
unemployment office.

If I am no longer collecting unemployment benefits, 
how can I pay the tax due?  You can make estimated 
tax payments at www.irs.gov/Form 1040-ES and/or 
increase your withholding once you have a new job. 
You can check your estimated withholding using the 
calculator at www.irs.gov/W4app. See 
www.irs.gov/payments for more payment options.

Continued…



Can I have federal income tax withheld from my 
unemployment compensation?  Yes, you can choose to 
have federal income tax withheld from your 
unemployment benefits by submitting a Form W-4V, 
Voluntary Withholding Request, to your state’s 
unemployment office.
If I am no longer collecting unemployment benefits, 
how can I pay the tax due?  You can make estimated 
tax payments at www.irs.gov/Form 1040-ES and/or 
increase your withholding once you have a new job. 
You can check your estimated withholding using the 
calculator at www.irs.gov/W4app. See 
www.irs.gov/payments for more payment options.
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Coronavirus Tax Relief

2019 Refund Interest

Insert Date: 2020

Department of the Treasury  Internal Revenue Service 



Coronavirus Tax Relief 2019 tax 
refund interest54

Eligibility: Nearly 14 million 
individual taxpayers who filed 
their 2019 federal income tax 
returns on time and received a 
refund will also get an interest 
payment. This refund interest 
payment applies only to 
individual income tax filers-
businesses are not eligible. 

Coronavirus Tax Relief: 2019 
tax refund interest –
Frequently Asked Questions

Payment amount

The interest payments are an 
average of $18.

Interest is taxable income

The 2019 refund interest 
payments are taxable, and 
taxpayers must report the 
interest on their 2020 federal 
income tax return. The IRS will 
send a Form 1099-INT to anyone 
who receives interest totaling at 
least $10.

20 Date

https://www.irs.gov/newsroom/coronavirus-tax-relief-interest-on-2019-tax-refunds-faqs
https://www.irs.gov/forms-pubs/about-form-1099-int


Next up

Small Business Administration



Tax Security 2.0 –
A “Taxes-Security-

Together” Checklist



Topics

• Taxes-Security-Together Checklist 
• Outline the “Security Six” basic 

protections
• Create a written data security plan
• Educate yourself on phishing scams
• Recognize the signs of client data 

theft
• Create a data theft recovery plan



The “Taxes-Security-Together 
Checklist

• Security Summit safeguards between 2015 
and 2018 resulted in:

• 71 percent decrease in number of taxpayers 
reporting they were IDT victims (Form 14039);

• 54 percent decline in number of confirmed IDT 
returns stopped by IRS. 

• However, data breaches for practitioners in 
2020 were on the rise!



Resource - IRS YouTube Video



Resources

• Publication 4557, Safeguarding Taxpayer 
Data

• Publication 5293, Data Security Resource 
Guide for Tax Professionals

• Publication 5417, Security Plan Resources 
Available to Tax Professionals

• Small Business Information Security – The 
Fundamentals at NIST.gov



Resources (cont.)

IRS.gov websites:
• www.IRS.gov/securitysummit
• www.IRS.gov/ProtectYourClients
• www.IRS.gov/IdentityTheft
• E-news for Tax Professionals
• E-news for Small Businesses



Key Points
“Taxes-Security-Together” Checklist

Step 1: “Security Six” protection measures: 
Activate anti-virus software.
Use a firewall.
Use two-factor authentication** 
Use backup software/services.
Use Drive encryption.
Create and secure Virtual Private Networks.



Key Points
“Taxes-Security-Together” Checklist (cont.)
Step 2: Create a data security plan: 
• Federal law requires all “professional tax 

preparers” to create and maintain an 
information security plan for client data.

• The security plan requirement is flexible 
enough to fit any size firm

• Businesses are asked to focus on key risk 
areas



Key Points
“Taxes-Security-Together” Checklist (cont.)

Step 3: Educate yourself and be alert to key 
email scams, a frequent risk area involving: 

• Learn about spear phishing emails.
• Beware ransomware.



Key Points
“Taxes-Security-Together” Checklist (cont.)
Step 4: Recognize the signs of client data 
theft: 
• Clients receive IRS letters about suspicious 

tax returns in their name.
• More tax returns filed with a practitioner’s 

Electronic Filing Identification Number than 
submitted.

• Clients receive tax transcripts they did not 
request.



Key Points
“Taxes-Security-Together” Checklist (cont.)
Step 5: Create a data theft recovery plan 
including: 
• Contact the local IRS Stakeholder Liaison 

immediately.
• Assist the IRS in protecting clients’ accounts.
• Contract with a cybersecurity expert to help 

prevent and stop thefts.



2020 Identity Protection 
PIN Opt-in Program



• Identity Protection PIN is a six-digit number 
assigned by IRS to eligible taxpayers to help 
prevent the misuse of their Social Security 
number on fraudulent federal income tax 
returns.

• It helps the IRS verify a taxpayer’s identity and 
accept their electronic or paper tax return.

• When you have an IP PIN, it prevents someone 
else from filing a tax return with your SSN.

What is an IP PIN?



• Since 2011, the IRS has issued IP PINs to 
confirmed victims of identity theft once their 
cases were resolved.

• In recent years, the IRS has been allowing 
certain taxpayers from selected to locations to 
use the online Get an IP PIN tool to voluntarily 
opt into the IP PIN program.

• The Opt-In Program is now expanding to a 
next phase before being offered nationally.

What’s New with IP PIN?



2020 IP PIN Opt-In Program

For 2020, the IRS is expanding eligibility to 
taxpayers in 20 locations. Taxpayers are 
eligible if they filed a federal return last year as 
a resident of: 

Arizona, California, Colorado, Connecticut, 
Delaware, District of Columbia, Florida, Georgia, 
Illinois, Maryland, Michigan, Nevada, New 
Jersey, New Mexico, New York, North Carolina, 
Pennsylvania, Rhode Island, Texas or 
Washington.



Important IP PIN Opt-In Guidelines

• Taxpayers must pass a rigorous, online identity 
verification process; not all will be successful.

• Spouses and dependents are eligible for an IP 
PIN only if they can verify their identities.

• Taxpayers can only use the online Get an IP PIN 
tool, alternatives are not yet available.

• Taxpayers opting into the program cannot obtain 
an IP PIN by calling the IRS.



Important IP PIN Opt-In Guidelines

• Taxpayers opting into the program must obtain a 
new IP PIN via the online tool each year.

• Taxpayers must use the IP PIN on tax returns 
filed during the calendar year, or the return will 
be rejected or delayed.

• Taxpayers must never share their IP PIN with 
anyone but their tax provider, and then only at 
tax filing. The IRS will never call, text or email 
requesting the IP PIN.



• Review IRS.gov/IPPIN page.
• Select “Get an IP PIN” button on page.
• Register via Secure Access authentication if 

taxpayer has not registered before.
• IP PIN will be revealed to taxpayers once their 

identity has been verified and they have 
registered through Secure Access.

• Review IRS.gov/SecureAccess to make sure 
you have information needed to verify identity.

How to Get an IP PIN



IP PIN for Confirmed IDT Victims

• The long-standing process for confirmed 
identity theft victims remains unchanged.

• The IRS will issue an IP PIN annually to victims 
via a mailed CP01A Notice.

• Victims have the option of using the Get an IP 
PIN tool online to retrieve their existing IP PIN 
should it be lost.

• Victims cannot opt-out of the IP PIN program for 
security reasons; non-victims who opt-in may 
opt-out starting in 2021.



People First Initiative
Stakeholder Liaison

“The IRS is taking extraordinary steps to 
help the people of our country”

- IRS Commissioner Chuck Rettig



Role of Tax Professionals

• Taxpayers must verify their own identities and 
create their own accounts via Secure Access.

• Tax professionals can assist taxpayers by 
sharing information about the opt-in program 
availability.

• Publication 5367, IP PIN Opt-In Program, was 
created for tax pros to share with and assist 
clients who want an IP PIN.

• Tax professional must keep client IP PINs 
secure and advise clients keep secure.



The People First Initiative 
• Help people facing COVID-19 challenges
• Relief to taxpayers on a variety of tax issues
• Temporary April 1 through July 15, 2020
• No in-person contact
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Installment Agreements (IA)
• Payments may be suspended

• No defaults on existing agreements

• Interest continues to accrue
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Offer in Compromise (OIC)
• Deadlines extended to provide information to 

support pending applications 

• Payments may be suspended

• Non-default for delinquent return filers
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Collection Activities
• New levies and notices of federal tax lien will 

generally be suspended

• Many nonfiler activities will continue 
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Audits
• Generally, no new audits started

• Refund claims work continued

• In-person meetings suspended
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EITC and Wage Verification

• Response time extended

• Submit all requested information
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Nonfilers
• Delinquent returns 

• Claim refunds from the last three years

• Time for receiving refunds limited by statute

• Refer to the “Make a Payment” page on IRS.Gov to 

learn about payment options. 
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Passport Certifications
• New certifications suspended through July 15, 2020

• Certification prevents receiving or renewing passports

• Existing certifications will remain in place. To request 

decertification, taxpayers may call the phone number 

listed on their CP 508C notice to resolve their seriously 

delinquent debt. 
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Private Debt Collection
• New delinquent accounts will not be forwarded to 

the private collection agencies (PCAs) during the 

suspension period. 

• PCA interaction with taxpayers is limited to inbound 

telephone calls and outbound calls when requested 

by voicemail or correspondence. 
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Independent Office of Appeals

• Appeals continues to work cases

• Telephone and videoconference

• Respond to outstanding requests
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Statute of Limitations
• Statutes of limitations to be protected

• Jeopardized statutes

• Notices of Deficiency and other actions

• Statutes expiring beyond 2020
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Practitioner Priority Service
• Practitioner Priority Service (PPS) line is closed or 

extended wait times

• IRS.gov 

• Use e-Services

• Access Transcript Delivery System (TDS)

Communication & Liaison | Stakeholder Liaision54



Resources
IRS.gov/coronavirus
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Thank You

SL email@irs.gov
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Never easy, but don’t forget there are requirements that can 
be found in our Fact Sheets.

For Sch C go here: FS-2020-16 
https://www.irs.gov/newsroom/closing-a-sole-proprietorship

For Partnerships go here:  FS-2020-15 
https://www.irs.gov/newsroom/closing-a-partnership

For Corporations: FS-2020-14 
https://www.irs.gov/newsroom/closing-a-corporation

Overall steps on closing a business:
https://www.irs.gov/businesses/small-businesses-self-
employed/closing-a-business

Closing a business
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Next up

The State of 

New Jersey
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CARES Act
Economic Impact Payments

October 2020



Economic Impact Payments (EIP) have 
also been referred to as “Stimulus 
Payments.”

Economic Impact Payments



Today’s topics:
• Special Letter about EIP
• Who is eligible for EIP
• Who is not eligible for EIP
• Amount of the Payment
• Who should not use the Non-Filer tool
• Who should use the Non-Filer tool
• How to use the Non-Filer tool

Economic Impact Payments



Special Letter

IRS mailed a special letter to 9 million 
non-filers, urging them to claim an 
Economic Impact Payment. 

Notice 1444-A



Notice 
1444-A
English 
and 
Spanish



Notice 
1444-A
English 
and 
Spanish



Am I eligible for an EIP under the CARES 
Act?
You’re likely eligible for an EIP if you:
1. Are a U.S. citizen or resident alien,
2. Have a work-eligible Social Security 
number, 
and
3. Can’t be claimed as a dependent on 
someone else’s tax return.

Who is eligible for EIP



Who is not eligible?

Not eligible:
• Non-resident aliens
• Dependents who can be claimed on 

someone else’s tax return



Payments are up to the following 
amounts:
• Individuals can receive up to $1,200
• Married couples can receive up to 

$2,400. 
• People with qualifying children under 

age 17 at the end of 2019 can get up to 
an additional $500 for each qualifying 
child.

Amount of the Payment



Relationship to the individual who is 
eligible for the Payment: 
• The child is the son, daughter, 

stepchild, eligible foster child, 
brother, sister, stepbrother, 
stepsister, half-brother, half-sister, 
or a descendant of any of them (for 
example, grandchild, niece, or 
nephew).

Qualifying Child



• Child's age: The child was under age 17 
at the end of the taxable year and is 
younger than the individual eligible for 
the Payment or permanently or totally 
disabled. 

• Child's citizenship: The child is a U.S. 
citizen, U.S. national, or U.S. resident 
alien.

• Child's Residency: Child must have 
lived with the individual eligible for the 
Payment for more than half the tax year.

Qualifying Child



• Support for Child: Child must not 
provide over half of own support 
for the tax year.

• Child's taxpayer identification 
number: The child has a valid 
Social Security Number or an 
Adoption Taxpayer Identification 
Number (ATIN).

Qualifying Child



November 21 deadline

• November 21 deadline for people who aren't 
typically required to file a tax return.

• For example, people with little or no income who 
don’t receive federal benefits such as SSDI or SSI.

• IR-2020-229, October 5, 2020. IRS extends EIP 
deadline to Nov. 21 to help non-filers

• Note: This additional time into November is for 
those who have not received their EIP and don't 
normally file a tax return. 

• Taxpayers who requested an extension of time to file 
their 2019 tax return deadline remains October 15.

• People using paper method to claim EIP need to 
submit by October 15. 



Who should not use the      
Non-Filer tool

• Do NOT use this tool if you will be filing 
a 2019 return. 

• This includes those who file a tax return 
to get a refund even though they are 
not required to file a tax return. 

• Using the tool instead of filing your 
2019 return will slow down processing 
of your tax return and receiving any tax 
refund.



• People should check to see if they should 
file a return by October 15 to claim tax 
credits and their Economic Impact Payment 
instead of using the Non-Filers tool.

• Many low-income individuals qualify for tax 
credits, even if they owe no tax or aren’t 
required to file tax returns

• Explore the IRS Interactive Tax Assistant 
and EITC Assistant on IRS.gov to see if they 
qualify for other tax credits. 

Need to file a return instead?



Who should use the Non-
Filer tool

Use the Non-Filer tool if you do not 
normally file a return and are not 
planning to file a federal income tax 
return for 2019 because:
• Your income is less than $12,200
• You’re married filing jointly and 

together your income is less than 
$24,400

• You have no income



Non-Filers: Enter Payment Info



Non-Filer tool in Spanish



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



If someone wants to receive their EIP by direct 
deposit but doesn’t have a bank account, they 
can visit the FDIC website for information on 
how to choose the right account and where to 
find a bank that can open an account online, if 
needed.
www.fdic.gov
Enter EIP in the search box
Look for “Receiving IRS Economic Impact 
Payments”

Bank account

http://www.fdic.gov/


Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Non-Filers: Enter Payment Info



Frequently Asked Questions



IRS now has three ways non-filers can sign up for 
an Economic Impact Payment:
1. Non-Filers: Enter Payment Info Here tool at 

IRS.gov – Deadline is November 21
2. Mail the online form: Use the Non-Filers tool to 

complete the form online, then stop before         
e-filing, print the information and mail it to the 
IRS. – Deadline is October 15

3. Mail a Form 1040 or a Form 1040-SR (for 
seniors) to file a “simplified return” to claim an 
EIP. – Deadline is October 15

Three ways to get EIP



Notification

• IRS mails Notice 1444, Your Economic 
Impact Payment, within 15 days after 
payment goes out

• Keep Notice 1444 with tax records 
• Notice provides information about the 

amount of the payment, how it was made 
and how to report any payment that 
wasn’t received.



Get My Payment



Get My Payment FAQs



Watch out for scams related to Economic Impact 
Payments
• Watch for scams related to Economic Impact 

Payments
• Some use email, phone calls or texts
• IRS will not send unsolicited electronic 

communications asking people to open attachments, 
visit a website or share personal or financial 
information

• IRS.gov has official information
• Non-Filers tool and Get My Payment tool are only 

available on IRS.gov

Watch out for scams



IRS.gov homepage



Partner and Promotional Materials



• https://www.211.org/pages/stimuluscheck
• Contact the 211 Economic Impact Payment 

Helpline 844-322-3639.
• IRS-certified volunteers are also available at 

www.getyourrefund.org/211-stimulus to 
provide free assistance signing up with the 
IRS to get your stimulus payment. 

• Interpreters are available to provide 
assistance in any language.

United Way 211 

https://www.211.org/pages/stimuluscheck
http://www.getyourrefund.org/211-stimulus


CARES Act  
Economic Impact Payments

QUESTIONS?

No. Good.

Then let’s 
go home 
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